
Tech Tip Tuesday—March 28, 2017 

IMPORTANT NOTICE REGARDING CREDIT CARD GATEWAY (PAYFLOWPRO) 

Back in February, we had a Tech Tip regarding announcements from DEEM regarding upgrading their 

security standards to something known as “TLS 1.2”.   

Now PayPal is upgrading their security standards for the same reasons, effective June 2017. 

In order to be fully compatible with the security standard, the windows operating system on any 

machine on which you process credit cards (preauthorizations, deposits, or TripBook) must have a 

Windows component called “.net framework 4.5” installed on the machine.  Typically, this is handled 

through the Windows update process. 

However, the 4.5 framework will only work on workstations running Windows 7 or higher, or servers 

running Server 2008 or higher. 

You can test whether your workstation is compatible with TLS 1.2 by opening a web browser and going 

to the address  https://www.howsmyssl.com/  Screen shots of both “good” and “bad” are at the end of 

this note. 

If you are running Livery Coach on a Windows XP machine, this means you will not be able to process 

credit card transactions. 

Furthermore, if you are still running the “old” version of Livery Coach, you will not be able to process 

credit cards.  You must be running LiveryCoach.net.  Remember we have added hundreds of new 

features and functions to LiveryCoach.net, while we stopped updating the “old” version of Livery 

Coach in 2014.  If you have not completed your transition, now you have a deadline! 

For assistance or questions, please reach out to our support team.   

Windows XP was introduced in 2002, and Microsoft ended all support (including security updates) in 

April 2014.  Server 2003 support ended in July 2015.   

Thank you for your cooperation. 

https://www.howsmyssl.com/


 

 



 

 

 

 

 

 

 


